


























































































































































 

 

SHIVAJI SHIKSHAN SANSTHA’S 

SCIENCE & COMMERCE COLLEGE 

(NIGHT) 
(Affiliated to the University of Mumbai) 

Pantanagar, Ghatkopar (East), Mumbai – 400 075 
 

Student Feedback report -2018-19 

Sr.No Questions Excellent(%) 

Very 
(%) 
Good 

Good 
(%) Average (%) 

1 
On the following scale how satisfied are you 
with your overall experience at our college? 20 34 36 10 

2 
How would you rate the quality of 
 instruction and teaching at our college? 20 40 24 16 

3 

How satisfied are you with the support and  
resources available for your academic  
success at our college? 18 27 46 9 

4 

How effective is the college providing  
opportunities for internships,co-op programs, 
 or practical work experience? 8 18 54 20 

5 
How well does the college foster a sense 
 of communitiy and belonging among students? 35 40 15 10 

6 
How satisfied are you with the physical facilities 
and resources available in campus? 18 37 35 10 

7 
How would you rate the college's efforts in  
promoting diversity and inclusion on campus? 33 26 32 8 

8 Admission Procedure  38 40 20 2 

9 Extra-curricular  & Co-curricular activities 19 30 28 33 

10 
How satisfied are you with the overall 
 campus safety and security measures? 25 37 28 10 
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Conclusion: 

1. Overall, while there are areas for improvement such as internship opportunities and 

campus safety, the college generally performs well in areas like admission procedure, 

community building, and diversity efforts.  

2. Addressing the concerns regarding practical work experiences and enhancing campus 

safety could further improve the overall satisfaction levels among students.  

3. Regular feedback and action on these aspects will be crucial for maintaining and 

enhancing the college's reputation and student satisfaction in the future. 

 

 

 

 

 

 

 

0
10
20
30
40
50
60

O
n 

th
e 

fo
llo

w
in

g
sc

al
e 

ho
w

 s
at

is
fi

ed
…

H
o

w
 w

o
u

ld
 y

o
u 

ra
te

th
e 

q
u

al
it

y 
o

f…

H
o

w
 s

at
is

fi
ed

 a
re

 y
o

u
w

it
h

 t
he

 s
u

p
p

o
rt

…

H
o

w
 e

ff
ec

ti
ve

 is
 t

h
e

co
lle

ge
 p

ro
vi

d
in

g…

H
o

w
 w

el
l d

o
es

 t
h

e
co

lle
ge

 f
o

st
er

 a
…

H
o

w
 s

at
is

fi
ed

 a
re

 y
o

u
w

it
h

 t
he

 p
hy

si
ca

l…

H
o

w
 w

o
u

ld
 y

o
u 

ra
te

th
e 

co
lle

ge
's

 e
ff

o
rt

s…

A
d

m
is

si
o

n
 P

ro
ce

d
ur

e

Ex
tr

a-
cu

rr
ic

u
la

r 
 &

C
o

-c
ur

ri
cu

la
r…

H
o

w
 s

at
is

fi
ed

 a
re

 y
o

u
w

it
h

 t
he

 o
ve

ra
ll…

1 2 3 4 5 6 7 8 9 10

Excellent(%)

Very (%)
Good

Good (%)

Average (%)



 

SHIVAJI SHIKSHAN SANSTHA’S 

SCIENCE & COMMERCE COLLEGE 

(NIGHT) 
(Affiliated to the University of Mumbai) 

Pantanagar, Ghatkopar (East), Mumbai – 400 075 
 

Student Feedback report -2019-20 

Sr. No Questions Excellent 
Very 
Good Good Average 

1 Overall Experiences in college 23 34 20 23 

2 
How would you rate the quality of instruction and 
teaching at the college? 22 33 28 17 

3 

How satisfied are you with the support and  
resources available for your academic  
success at our college? 22 36 17 25 

4 

How effective is the college providing  
opportunities for internships,co-op programs, 
 or practical work experience? 14 33 35 18 

5 
How well does the college foster a sense 
 of community and belonging among students? 16 37 33 14 

6 
How satisfied are you with the physical facilities 
and resources available in campus? 23 33 18 26 

7 
How would you rate the college's efforts in  
promoting diversity and inclusion on campus? 25 36 26 14 

8 Admission Procedure  25 38 28 8 

9 
How satisfied are you with the overall 
 campus safety and security measures? 25 38 28 8 

10 Counselling 22 30 42 6 

Student Feedback report -2019-20 
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Conclusion:  

1. Overall, the college has received generally positive feedback across various aspects of 

student experience.  

2. Areas for improvement include enhancing opportunities for internships and practical 

work experience, and possibly improving physical facilities satisfaction. 

3. The college performs well in admission procedures, diversity efforts, campus safety, 

and counselling services.  

4. Continued focus on improving weaker areas while maintaining strengths will be 

essential for further enhancing overall student satisfaction and experience at the 

college. 
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Sr.No Questions 

Strongly in 
(%) 
 agreed Agreed in (%) 

Disagree in 
(%) 

Strongly in 
(%) 
 Disagree 

Not sure in 
(%) 

1 Teaching-Learning Process 30 50 10 5 5 

2 Course Content 25 55 10 5 5 

3 Evaluation Process 35 45 10 5 5 

4 
College Infrastructure and 
support 40 45 5 5 5 

5 Library 45 40 5 5 5 
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Conclusion: 

1. Overall, the survey indicates a high level of satisfaction with the teaching-learning 

process, course content, evaluation methods, college infrastructure, and library 

facilities.  

2. However, there are consistent areas where 10-15% of respondents either express 

dissatisfaction or uncertainty.  

3. Addressing these concerns through clearer communication, improvements in 

infrastructure, and possibly updating course content could further enhance overall 

satisfaction and improve the student experience at the college. 

4. Regular feedback mechanisms and proactive measures based on survey insights will 

be crucial for on-going improvements. 
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                              Alumni feedback report 2018-19 

Sr. No Questions Excellent 
Very 
Good Good Average 

1 
How do you rate the courses that you have learnt in the  
college in relation to your current job/occupation? 20 34 36 10 

2 Infrastructure and lab facilities? 20 40 24 16 

3 faculty 18 27 46 9 

4 library 8 18 54 20 

5 office staff 35 40 15 10 

6 Educational resources 18 37 35 10 

7 teaching learning Method 33 26 32 8 

8 Admission Procedure 38 40 20 2 

9 Extra-curricular & co-curricular activities 19 30 28 33 

10 overall rating of the college 25 37 28 10 
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Conclusion: 

1. The majority of respondents rate various aspects of the college positively, with 

courses, faculty, and educational resources receiving particularly high marks.  

2. Infrastructure and lab facilities are satisfactory but require periodic upgrades and 

maintenance. 

3. The library and extra-curricular activities have room for improvement, with a notable 

percentage rating them as average.  

4. The office staff and admission procedures are highly regarded, indicating efficient 

administrative support. 

5. Overall, the college is well-rated, and the recommended actions focus on maintaining 

strengths while addressing areas for enhancement to improve the overall educational 

experience. 
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                                   Alumni feedback report 2019-20 

Sr.No Questions 
Excellen
t 

Very 
Good Good Average 

1 Admission procedure 24 24 36 16 

2 Fee Structure 26 24 22 28 

3 Environment 30 26 18 26 

4 Infrastructure & lab Facilities 22 10 40 28 

5 Faculty 36 28 18 18 

6 Extra-Curricular & co-curricular activities 20 22 24 34 

7 Library 18 18 30 34 

8 Teaching learning Method 24 36 20 20 

9 Project Guidance 26 24 20 30 

10 Counselling 28 20 26 26 
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Conclusion: 

1. Based on the survey results, the admission procedure and faculty receive the highest 

ratings, indicating strong performance in these areas.  

2. The fee structure, environment, and project guidance show a mixed response, with 

significant portions rating them as average.  

3. Infrastructure and lab facilities, extra-curricular activities, and the library have lower 

ratings, highlighting areas needing improvement.  

4. Overall, the teaching-learning method is well-regarded, but counselling services and 

project guidance have room for enhancement. 

5. The focus should be on improving infrastructure, extra-curricular activities, and library 

resources while maintaining the strengths in faculty and admission procedures. 
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Sr.No Questions 
Strongly   
agreed agreed Disagree 

Strongly  
Disagree 

Not 
Sure 

1 

How would you rate the curriculum 
prescribed for your degree during your 
term in the college? 35 45 10 5 5 

2 

How would you rate the quality of 
education  
imparted in the college? 40 40 10 5 5 

3 
How would rate the course content 
delivery? 30 50 10 5 5 

4 

How would you rate the ourse curriculum 
for 
 fulfilling your expectations 25 55 10 5 5 

5 

How do you rate the academic initiative 
taken by  
the college to bridge the gap between 
industry & academic? 30 50 10 5 5 

6 

How do you rate the relevence of your 
degree 
 to your degree to your present job? 20 55 15 5 5 

7 

How would you rate the following 
academic  
initiative taken by the college to improve 
your competence  
as student?Innovaive Teaching-Learning 
methodology,seminars,workshops,project 
,study Tours ,etc. 40 40 10 5 5 

8 

How do you rate the development 
activities organized  
by the college for your overall 
development 35 45 10 5 5 

9 

How would you rate the motivation 
created by 
 the syllabus to pursue post-graduation. 25 50 15 5 5 
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Conclusion: 

1. Most respondents rate their college experience positively, with high "Strongly 

Agreed" and "Agreed" ratings. 

2. The quality of education, course content delivery, and academic initiatives bridging 

industry and academics are especially well-regarded, with over 80% positive 

feedback. 

3. The relevance of the degree to present jobs and the motivation to pursue post-

graduation show slightly lower ratings, with 20-25% dissatisfaction. 

4. Development activities and innovative teaching methods receive strong positive 

feedback, indicating effective student support. 

5. Overall, the college is well-regarded but can improve curriculum relevance to job 

markets and enhance motivational aspects of the syllabus. 
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